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Installation Instruction for Manual

Concealed Cistern

WH173BT (%41))
WH172AT (%))

WH173BT series
WH172AT series

U TN 53 Fr) 2

Important Notice for Installers

PRl 222 () DUENNANIR], S5 EE T AL B AT T 2 5+
KT TEREMIN 1270,
The positions of the holes to drill in the wall vary depending on WASHLET being installed.

Please check page 12 for details.

HATARAE: GB/T 26730-2011
STANDARDS: GB/T 26730-2011

VRPRE U A P IR B 46 T
563415 PLEASE KEEP THE INSTRUCTION MANUAL
2019.3 FOR LATER USE
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JEEEIN  Cautions

AN BT RTRMERIRETERERG, BEMTELERR. BEAGRBRNROEE.

& Caution: Neglecting this sign may result in misunderstanding of the installation instructions, which can
lead to injuries or damage to property.

N BERFR:

1. FEEEkEIIEE: Bk, #HPKEEES. BEEXERIE FAVREHEF IR KEIEER
AR,

2. WP RREFIEBEKFRERINR.

3. TERAFTHIX 23RS BEAS/NZS 35008 FIFR A E X HikR 4.

ZS;Impoﬂant

1. Functions of the manual concealed cistern: storage water, inlet and outlet calve vessel, frame of wall-hung toilet,
The function reflected in the manual actuator panel instructions.

N

This instruction manual only supports the installation of the manual concealed cistern.

w

For Australia, the installation has to be in accordance with AS/NZS 3500 series of Standards and/or local standards.

i%“;ﬁ‘ ﬁ%ﬂ‘f@ Cleaning and waste disposal

1. BERBFKSHERNPEFEN (NKEHEE) BRAEEKEER, HERARMERNEEN (0 £
. RREEN. XF) RLKHETER, UREMIFRTIEmRAEN.
Use water or dilute mild detergent (such as dishwashing detergent) to scrub and clean the surface, Never use strong

corrosive detergent (such as cleanser, paint thinner, benzene and so on) or wire ball to scrub, and to avoid corroding
the surface of the product.

. MREFZRFAF R BOBEEA—REFIRME, BREBEAZHMIHOKERTITEERNL
H, REFmEY.

Please dispose of this product in accordance to the local waste disposal laws and regulations.
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18 Z T P2 FI W K2 ALIB 75 7%  Self diagnosis and troubleshooting

A\ RBEBRT:
UTRBHOOESAERZFETH ($XAR) 89, ARATUSEETHER. MEBART, ERREE
ERIEE WA LTHITEITIREIEE, FTREBREMOEWALTBR, BT KL =ERDERI KGR
sk,

zﬁ;NMm

Users may fix the problems on their own if the corrective action is to be taken by the user according to the chart below.
Non-professionals are prohibited from disassembling and repairing the product. Please contact the relevant professionals
for futher troubleshooting to avoid aggravating the problem.

w Wb J1ES) WIE 7%
1. NRREEKZERIFFRIEK. 1. FIFFEEKE BB R YRR
($txFA)
2, KFEBEKFAEARITH, 2, $TFFKFERE K FE
N ($tHEUAR)
! 3. HEKEFEARYRESE kB £ 31 3. WEHKEHHRSFY
HESFELEEETE. ($txEWAR) .
4, HERRUERR, RAFTEZEK. 4, BRI
($tREWAR) .
1. KFEHAO. HkEEERESRY 1. BEKERERE S
(SR AAMERERIRS R, AR ($txEWAR) .
%), ERHKEITEREFNED.
P — 2, ERIFTEFINERRRIC, EREL 2, FAEERATEFNEE
A . . e . =
ppapans FREBHEKRALEKEREEERE—E (S EWAR),
M £, TEBH.
3, AXEEmHERETERRK, THE 3. BUARIAT IR
KNP AR E R EH KL, ($txEWAR) .
BN STERIL.
Common faults Possible causes Corrective actions
1. Household water supply has not been turned 1. Turn on the household water supply or
on or has been cut off. contact the relevant personnel (To be
done by the user).
2. Angle valve has not been turned on. 2. Turn on the angle valve
Water does not (To be done by professionals only).
flow into the tank 3. Residuums in the inlet valve causing the float 3. Check the fill valve and remove the
device to not operate properly. residuum (To be done by
professionals only).
4. None of the above. 4. Change the inlet valve
(To be done by professionals only).
1. Flush valve seal is not completely closed due 1. Remove the residuums in the cistern
to residuums around the outlet of the cistern (To be done by professionals only).
and flush valve (sand or debris lodged in
during installation).
. 2. The exposed part of the panel's adjust screw 2. Adjust the position of the panel's screw
Water is . . . :
is too long, which resulting the rubber of flush (To be done by professionals only).
constantly ) . . o
. valve can not fixed in a certain position and
running into
the bow can not sealed.

’ 3. The part of panel's adjusting screw in the 3. To cut back the adjust screw
cistern is too long, which may get stuck in the (To be done by professionals only).
soft pipe or cistern body and unable to return
sometimes.

3
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INSTALLATION INSTRUCTION FOR MANUAL CONCEALED CISTERN

N EERT:

1 RENEFRALRAE, AATTAERRE
AR BER I TAE R ARE =R e
ZER, REBRELA

2. EXRRE, NMEWARRME HREZAER
BRI SRR X RE S 18 SERL JRRIMT E FFL7E RS
g ERIHFFLE, FHIRLULIEARE EORIEEL.

(JE1) g
Main wall

&1

Fig. 1

A\ 3. BRI, BRAFRLEERESRE
B EEEEREASOMmmEL_E, HZ300kgfld
AT T R ERATER, SEERy

BRI,
O BEWARNRESSS FENRT S
HER

2. BIREHESTHAE, BUAKMAE.

/N FRL G =S A EBIT.

@Eﬁ:—%fjé Accessories List:

\\sl\\o o]
N1 }
=9

/N Important:

1. Please read through this Instructions carefully prior to
installation,and our company shall not be responsible
for any loss caused by not installating according with
this Instructions. Lubricants are provided for the
installation.

Please confirm the FFL according to the overall indoor
fitment method. Line out the FFL on the wall and
always regard FFL as datum line of O height.

(refer to Figure 1)

3KN
\V4

AT

& 3. Please confirm the wall is the main wall, the
thickness exceed 80mm and it can bear more
than 300kgf strength when the strength act on
the front of toilet bowl.

Note: 1. Please install the frame before paving the tiles.

The dimensional unit is millimeter.
2. As the parts images are for illustrative

purposes only, please refer to the actual
product if it varies from the parts images.

@FFL%

_ FFL of finish face, all dimension is
~ millimeter
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A AEFAIN  Included Parts
FRRS, WHREENHRETL:

Check to make sure you have all these parts from the package:

EmRAkHE (Z52) BEVRHIEE  PartsinBag 1
In Wall Tank (Carrier) \
HEKE itk o
iRk EDER P RFEAH
o Outlet Pipe Inlet Pipe Installation
Mud Guard Mud Guard Manual
&+
BT :
Push Plate Rough In o
EM A
Installation Template
(D EEpl==lE iR S Parts in Bag 2 33 g Parts in Bag 3
' ﬁ
HEk 3z #Z5T (6) N
Outlet Pipe Upper Bracket Lag Screw (6) 1&7}( B
Flange Pipe Inlet Pipe
A3
& ©
25 (2) BH(2) HELEiEE=(2)
Nut (2) Washer (2) Stud Bolt Flange (2)
B (2) FxE  WKE() Ei)
Threaded Lower Anchor (6)
Mounting Stud (2) Bracket s
=F(2) gL
Cap (2) Lubricated Sponge
i (4) 3 4h g4 Parts in Bag 4
B;(;It 4) . .
& EB) S mwEs itk a8
ﬂ?ﬁ (4) Nut (4) // Angle Fixture Angle Valve
Is;c;lt 4)
a1 3EschpdlEi 4 Parts in Bag 5
P sk S iBi(3)
Branch Pipe @ Plug\ ; B,(;It )

o
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ZIEHIREEEIN  Before Installation

EARRTREKEEHR:

Dimensions and Supply Pipe-laying

X 135~220

* ST "REFE"
* Refer to page 8 for Installation Procedure

- S g
jc%z ,f Installation procedure
HEMER.
Symbols and their meanings
HARiC
Mark

: FEEAMIA.

Visual confirmation required.

N4

AT ‘ .
Horizontal » 2=k FHfIA. Sﬁlﬂ&Tm
—_— i ] i ired. ealing Tape
Horizontal confirmation required

EHWIA

Vertical

: BEEEWIA

Vertical confirmation required.

40

20~60

ERAKER ORI RRIEHAIEES

Please make sure W is between 70 to 130.

REtE
Main wall
580 —_—
EESA) 140
— K
)| ‘ v
{
] [l o
[Te)
o
o
- 230 = -
180 q =)
= 9
ﬁlroc
3 8
o o
| > JgR
................ B e el AU A 1 =1 A\ N NN
u o
L@
b W
3 5 70~130
X W Y | BousE LM
45° swinging* | (W)FET0~130Z [d].
200~220| 70~90 130 O
180~220 | 70~110 110 O
155~215 | 70~130 85 -
135~195 | 70~130 65 -

T RRME.

Mark the location.

D BEEHKE.

Wrap the sealing tape.
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?c%%ﬁff Installation procedure

TRHKE:
Install the discharge pipe

s

REEHIEER . T8 MR B E X 58

Install Angle Fixture and adjust floor-fixing bracket

T X <170BF#2#24< B A75mm
AL M@MM@ X <170: Bolt length of 75 mm

Horizontal
((((((((((((((((((((((((((((((((((((((((((((((((((10 X ; 170 HTJ- ﬂg *é-l;e E y‘] 120mm
J X Z170: Bolt length of 120 mm

Toin A msmmEES.
| Install Angle Fixture.
Il
.

C AR EERL.

Adjust floor-fixing bracket.

—
D REMEE. iy

Install the branch pipe.




;?%Li%:
Install the upper bracket

Al

i}

130mm

&2

Position 2

110mm

&2

Position 2

110/130

=

| i
ma |

85mm 65mm

LE1 L1

Position 1 Position 1

R HSENRRERE—RABT 45,

Note:

BNRATRESH TR SRR
The drainage function may be affected when the installation
angle of drainage pipe exceed 45°
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A E AR 4RI (910XER60)

Draw on the main wall and floor

‘/49ij

Rk B4 RO (E R 77 0%

Install Anchors

HRRILAR:
1. $h¥L #10XR60;
2. TN

As shown on picture:
1. Drill #10*60;
2. Insert anchor;

R60mm
Depth 60 mm

BT XRAKEMER, FHiRIiEE:

Adjust horizontally and vertically, and tighten lag screw

KEHA N~

Horizontal

EFWA

Vertical




REFIE:

Install the Angle valve

E
£Y L S
Sealing Tape

RIRMAKE
Install the water supply pipe

)ik
Sealing Tape

10
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Install Plug

.

I\ BERR: EXEREEHIEN, SO0EKFERE 12/
Pt RELEGSRUSK.

& Important remind: When the concealed tank fixed completely, it is
important to test leaking with water upon 12 hours before fixing wall.

iE:
[\ HFREAF B R
BAEEEEETL, EER, 1F
RIBERAORTHITIRFRE
For the fixing of the long screw, there
are two groups of screw holes on the
bracket which are of different distance.

Please choose the right position
according to the size of the toilet bowl.

T

ERTEE
Sketch of installed frame

11




oy ERZNDXMAR, BEFAMERTRER.

The positions of the holes to drill in the wall vary depending on WASHLET being installed.

PR SK TS AR AT RE B [ 2K/t
XAEMEER. BHIANR
BHREIFE AL RBEER R
IEEE &R

Power plug shape may vary by
country. Please confirm which
Power plug shape you have for

correct installation. ﬁﬂ%%@ﬂﬁiﬁﬁ%ﬂ"]ﬂﬁﬁm,
RIS 14T,

For WASHLET with the above plug
attached, proceed to page 14.

N B A A EER LAY TSt m
IHRITESE 13T

For WASHLET with an attached outlet
plug, proceed to page 13.

12
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N

i

IRET RN ~—
Threaded
Mounting
Stud

\

AT

e 1E B E e E 20~60mm

(MBI EZZR5ME &R, B MR 5 5E )

The thickness of fixed wall is 20~60mm

(measured from the front of frame to the finished tile surface)

Inlet Drain
e . mud guard
HekE 1S Rtk
Outlet Drain
Mud Guard
=5
s B
ST i upp!
7 o
Wi
B A 3mm
max.3mm
Ly

Push Plate
Rough-In

20~60mm

i
1\ S TR IR,
TH. FEREMH
m: GEiR. AEF
& It is forbidden to use
unsustainable, ductile or

light-weight material to fix the
covering. Such as foam board

etc.

J.

20-60m

m

I8
|

Refer to 18 page for more
detail dimensions.

EfLR
Installation

0 Template
INo) "/’

YR~ AT FE 58 18 T AN

//

/

/

/

/

EEIESE 15T,

Proceed to page 15.

13
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9 FEEEEEE20~60mm

(MEIEZ RN EE AL, B M7 IR ST AU ED)

@

==
A%ZL

Threaded
Mounting
Stud

;)

Inlet Drain
mud guard

HEKE R

The thickness of fixed wall is 20~60mm
(measured from the front of frame to the finished tile surface)

Push Plate
Rough-In

20~60mm

i
1\ BB TR PR
SEH. TEREMH
m: GEiR. AEF
& It is forbidden to use
unsustainable, ductile or

light-weight material to fix the
covering. Such as foam board

etc.

20-60mm

I8
|

ELLA
Installation

0 Template
0 ’ rd

Outlet Drain
Mud Guard
g B4R R~ AT 19 U A
gt oy RS AT 19 TN
ST e sup Refer to 19 page for more
Epis LET\N detail dimensions.
W
Hole L —
/
/
/
=
£ A 3mm 1 —
% max.3mm — |
EX3mm Y [ |
max.3mm |
//
/
//
/ /
m—’—‘ l/ Ny //
— | EiEE DRBR R LOUMBIE, FEVEE
R 408 A3 B 4 LB E o
/)/ When working on the wall using mortar or the like, be sure
to cover the cable so that it is not fixed in place.
14




1 z 7 AN (ESE.  MimiE

Install the toilet j

1. 2 3.
—
] |
/
/ L
=
] -
— BEENINBANRKEFHAESR | SIIERREESRKE LK EEE
i, 3 E 2 RN i, RN 3R
Set Straight Pipes into Flush Bend and Add lubricant onto the Rubber Gaskets of
Drain Bend properly, and marks lines. two Straight Pipes and set them into Bowl.
4. 5.

INEE LRI,

Mark lines as shows.

L2+3mm

PR EEFTE &IRIRZ[ELT;
HKEEPTEZRAZ EL2.
MEYIRIEE.

L1 is the distance of two marks on Flush Straight
Pipe, and L2 is that of two marks on Drainpipe
Straight Pipe.

Cut Straight Pipe just as shows.

HRENMEEORETER
(e, FEBREL

Chamfer and trim the cutting edges
on the shortened Straight pipes (as
shows).

Lubricated Sponge

RS ARHEREEESTSENG AL ‘ _
PR _EREH. iR RERMHRETIRAH
Take out the sponge with silicon oil and smear it on J‘ﬁﬁ'i‘fﬁ

connecting edges of Straight Pipe and Bends.

b

HHENT RO
Proceed to step 9.

Install according to the Installation
Guide enclosed with the toilet bowl.

8. S 9.
Toilet bowl type EHATFRERKDSE. B
Wik BEREFM.

The parts are used for installing toilet

owl. Please see the installation

manual of toilet bowl.

© 9
92E(2) 2hH(2)

Nut (2) Washer (2)

OO
FSLERE=(2) EF(2)

Stud Bolt Flange (2) Cap (2)

15
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ERRS

Servicing procedures

E iRk

Replacing the Flush Valve

IFTHAHRE.

Remove the splash guard and pull it out.

KHAKFEPRIE KA, AR TR ARt
1TiMK,

Close the shutoff valve in the tank, and then push the button on the
actuator to flush the water.

BRERFHF TR,

Push on the tab to remove the actuator.

ok B AR AT RS Z AN,

Tilt the two pull-up rods of the flush valve to the right.

R BRI RRAFR TEZEXE.

Remove the hold-down bracket by pulling on the tab indicated.

fUAR MK, BERERIFT.

Pull the flush valve up, and rotate the rods.

7.

R ERE.

Rotate the whole unit as you pull it out.

8.

K8 5 — IR B 4 T LU T Tl R S E 4.
At the other end of the flush valve, the rubber piece can be
removed for cleaning or to be replaced.

9.
ERS ERERHSREE EEBTHREDKAE.

To install the parts back into the tank, do the reverse order.

16
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17 i 2t 7K 1 iR

Cleaning the Filter of the Fill Valve

CRERRE KAEKARE, REHFETEKE.

. MERTER, K, RERAKERIEN, HFHE
FARIF BRI,

 ERRES ERBARRSREE, EREGEHKEREDR
SRAIMLE.

. Close the water shutoff valve, and then remove the fill valve as

described above.

. As shown in the figure, disassemble the fill valve, and then either
clean the filter with water or use a brush to clean any dirt from it.

. To install, follow the procedure in reverse to return the fill valve to
its original position.

17
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EEEHRFART.

Detail dimensions for wall Panel.

BEETL
Electrical Box
Hole

305mm

FFL

I
|
|
|
l
[
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
I
|
|
|

& /1\340mm-£ K460mm !
min.340mm-max.460mm ‘

18
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TEEERIFAR

Detail dimensions for wall Panel.

%

19
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M (FRE) BRAF
+EEFREZHEIE: 800-820-9787
FHHAF: 400-820-9787

TOTO (CHINA) CO., LTD.

After Service Free Tel: 800-820-9787
Mobile telephone:400-820-9787

HIERT: [ 1RIR S DARARA
Ml B SRR E W RS

CONSTRUCTOR: VORETO (XIAMEN) PLUMBING

TECHNOLOGY CO.,LTD.

Add: No.2, Xiafei East Road, Haicang District, Xiamen

TOTO (H.K.)LTD.

TOTO ASIA OCEANIA
PTE. LTD.

TOTO ASIA OCEANIA
PTE. LTD.

TOTO ASIA OCEANIA
PTE. LTD.

TOTO ASIA OCEANIA
PTE. LTD.

TOTO (THAILAND) LTD.
Spare Part and
After Service Center

TOTO INDIA INDUSTRIES
PVT.LTD

TOTO VIETNAM
Co., Ltd.

RM.1101, 11/F No.3 Lockhart Rd. Wanchai, Hong Kong
Phone : 852-2861-3177 / Fax : 852-2861-3563

10, Eunos Road 8, #12-07, Singapore Post Centre. Singapore 408600.
Phone : +65-6744-6955 Fax : +65-6841-0819 http://asia.toto.com/

Middle East Branch LOB19-1701-1702, Jebel Ali Free Zone, P.O. box 261804, Dubai U.A.E.
Phone : +971-4-886-5983 Fax : +971-4-886-5986 http://asia.toto.com/

Manila Representative Office. Unit 1010, 10th Floor Rufino Building, Ayala Avenue cor.V.A.
Rufina Street, Makati City,1226 Philippines.
Phone : +63-2-887-6643 Fax : +63-2-887-4084 http://asia.toto.com/

Yangon Branch. #303, Prime Hill Business Square, No. 60, Shwe Dagon
Pagoda Road, Dagon Township,Yangon Myanmar
Phone : +95 1 382710 Fax : +95-1 382638

77 Moo 5 HSIL Industrial Zone T.Nong -Plamor A.Nong-Khae Saraburi 18140 Thailand
Phone : +66-92-246-5880, +66-92-246-6612, +66-36-382-760
Fax :+66-2-650-9923 http://th.toto.com/en/index.php

101, Kamla Executive Park, Opp. Vazir Glass Works,
Off. Andheri Kurla Road, Andheri (East), Mumbai 400 059, India.
Phone : +91-22-4022-3717 / 3718 Fax : +91-22-4022-3719 http://asia.toto.com/

R. 810, Daeha Business Centre, 360 Kim Ma St., Ba Dinh Dist., Ha Noi City
Phone : +84-4-37714354 Fax : +84-4-37714355 http://toto.com.vn/




